	THE AGENCY EVALUATOR
Since 1964, Georgia employers have changed their employee benefits agency to Greer. in order to receive these additional services.  Greer. provides all of the services listed in this comparison for the same standard commissions you are paying your current agent.


	
	Greer.
	OTHER AGENCY

	YOUR LOCAL GOVERNMENT SPECIALISTS
	
	

	Decades of experience serving Georgia local government entities
	YES
	

	Vice President of Government Relations with over 20 years experience working in local government
	YES
	

	Understands current fiscal and budget issues and can offer real solutions to real problems
	YES
	

	Committed to helping governments “run like a business” and do more with less
	YES
	

	Specializes only in employee benefits, no property, no auto, no workers comp, no home owners
	YES
	

	Strong supporter of the Georgia Local Government Personnel Association, GLGPA
	YES
	

	Staff with experience as Henry County HR Director and with the GMA and ACCG insurance pools
	YES
	

	YOUR BENEFIT REPRESENTATION
	
	

	Existing clients with every major carrier and over 50 different carriers
	YES
	

	Aggressively market your benefits to obtain the best rates
	YES
	

	Start your renewal process early (120 days or earlier) to ensure a smooth Open Enrollment
	YES
	

	Proven leverage tactics and strategy to achieve rate reductions for your organization
	YES
	

	Employee contribution level review and recommendations
	YES
	

	Decades of experience with fully insured and self insured solutions
	YES
	

	YOUR PROBLEMS SOLVED
	
	

	Staffed to ensure immediate attention when you or an employee calls
	YES
	

	Staffed with Experts in resolving Claims and Administrative problems, if any
	YES
	

	Your Personal Account Manager for more professional service and attention
	YES
	

	Zywave system tracks all service issues through resolution
	YES
	

	24/7 access to Account Managers for emergencies
	YES
	

	Employees are encouraged to report problems directly to Account Manager
	YES
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	THE AGENCY EVALUATOR
Our approach is different, we don’t sell, we help you buy.  You deserve more.  Don’t settle for less.  For the same price, you can go First Class rather than Coach.  It’s simply a better value.


	
	Greer.
	OTHER AGENCY

	YOUR ADMINISTRATIVE SUPPORT
	
	

	One dedicated Account Manager knows all your benefits
	YES
	

	Agency history results in strong carrier support
	YES
	

	Enroll your employees with all Benefits
	YES
	

	Terminate coverages with carriers
	YES
	

	Send enrollment packets to all your employees
	YES
	

	Supply all locations with enrollment forms
	YES
	

	Benefit meetings, wherever, whenever 
	YES
	

	Send reminders to employee if we have not received enrollment form(s) or on-line elections
	YES
	

	Assist employees with completing enrollment forms and benefit questions
	YES
	

	Manage Qualifying Event changes in benefits for your employee
	YES
	

	Reports recapping Open Enrollments changes/additions
	YES
	

	Notify clients payroll department of all new/changed deductions
	YES
	

	Notify carriers of all changes in your benefit coverages
	YES
	

	Review all carrier bills to ensure accuracy of your billing and enrollments
	YES
	

	Audit payroll records quarterly (upon request) for errors in payroll deductions
	YES
	

	Prepare billing discrepancy reports for any issues with carrier bills
	YES
	

	Correct any billing issues with carriers discovered through Billing Review
	YES
	

	Complete enrollment form processing for your group
	YES
	

	Auditing to ensure accuracy of your bills
	YES
	

	24/7 access to Account Managers for emergencies
	YES
	

	Single point of contact for all your benefits
	YES
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	THE AGENCY EVALUATOR
Excellent service and open communication give Greer. one of the highest retention levels in the industry.  Once you experience the Greer. solution, you may never change again.



	
	Greer.
	OTHER AGENCY

	EMPLOYER COMMUNICATIONS
	
	

	Benefit Buzz Newsletter
	YES
	

	Dedicated online portal
	YES
	

	All benefit documents available online, in one place
	YES
	

	Provide interactive HR community with over 50,000 participants
	YES
	

	Online, real time, HR Professional Peer Consultation
	YES
	

	Online problem solving and discussion groups for Benefits Legislation
	YES
	

	Online problem solving and discussion groups for Compensation
	YES
	

	Online problem solving and discussion groups for Employee Relations
	YES
	

	Online problem solving and discussion groups for HR Development
	YES
	

	Online problem solving and discussion groups for HR Management
	YES
	

	Online problem solving and discussion groups for Recruitment
	YES
	

	Online problem solving and discussion groups for Risk Management
	YES
	

	Online library with over 450 documents for your use
	YES
	

	Seminars on Regulatory and Legislative Requirements
	YES
	

	EMPLOYEE COMMUNICATIONS
	
	

	Create and supply customized employee benefits packets.
	YES
	

	Create and supply customized Open Enrollment packets every year
	YES
	

	Live Well, Work Well Newsletter
	YES
	

	Payroll Stuffers
	YES
	

	Medical cost savers
	YES
	

	Conduct Employee Education and Employer Appreciation meetings
	YES
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	THE AGENCY EVALUATOR
We provide services to small business, large business and Municipal clients.  Our philosophy and service set us apart from our competitors.  Greer. provides our clients with an efficient, effective, innovative approach to your employee benefits planning



	
	Greer.
	OTHER AGENCY

	YOUR COBRA SERVICES
	
	

	Third Party COBRA administration (including billing, collection, notification and open enrollment)
	YES
	

	Provide training on COBRA administration at any time
	YES
	

	Initial Qualifying Event notification sent using certificate of mailing
	YES
	

	Administrator collects premium payments from the COBRA Participants
	YES
	

	Administrator reinstates participant(s) directly with carriers
	YES
	

	Administrator confirms with carriers that participant(s) have been reinstated within 

5 days in reinstatement request
	YES
	

	Send late notice reminders to COBRA participants on the 15th of each month for late payment
	YES
	

	Monthly reports listing pending, active and termed COBRA coverage
	YES
	

	Provide monthly premium reconciliation report
	YES
	

	Create and send Open Enrollment Packets with all COBRA eligible benefits
	YES
	

	Administrator handles all communication with COBRA eligible and participants resulting in option for complete separation from ex-employees
	YES
	

	Signed COBRA contract outlining responsibilities of all parties
	YES
	

	COBRA Administrator contractually retains the liability on errors
	YES
	

	Audits of the COBRA departments to verify quality and accuracy
	YES
	

	YOUR HEALTH and COST AWARENESS PROGRAMS
	
	

	Health Awareness and Wellness Programs
	YES
	

	Smoking Cessation Programs
	YES
	

	Health Fair Participation
	YES
	

	Wise Consumer Programs™
	YES
	

	Payroll Stuffers to encourage prevention
	YES
	

	Proactive approach to pharmacy savings and generic medication
	YES
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Getting started is easy.  You don’t have to change insurance carriers.


                                                    You do not have to wait until your renewal.  


We are ready to start working for you today!
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We want and would appreciate your business!  








When completing this comparison it is important to determine the difference between CAN another Agency provide these services versus


DO THEY CURRENTLY provide these services.  


  











200 Corporate Center Drive ● Suite A ● Stockbridge, GA 30281 ● 770-474-8900 ● www.thegreeragency.com

